
Data Policy 2018  
Hope Church privacy policy 

Introduction and general terms 
Hope Church promises to take great care with your personal data, and we commit 
to protecting any personal information we obtain about you.


This Privacy Policy sets out how and why we obtain, use and protect personal 
information and contains the following sections:


Who we are? 
Hope Church is a registered charity within the Elim movement (CH026).


This Privacy Policy applies to all the above entity.


Hope Church registered address is 85 Moira Road, Hillsborough, BT26 6DX, 
County Down.


This Privacy Policy relates to information which is obtained by Hope Church and 
for which Hope Church is the Data Controller.


Hope Church Purposes  
As a church we aim to maintain the Christian faith as stated in our Core Values. We 
are passionate about reaching out into our community to practically show the love 
of God by meeting the needs of individuals.

Our employees help us to achieve this in a variety of ways, primarily by:

	 i	 Hosting Sunday gatherings which are open to any member of our 

community

	 ii	 Running specialist services which are specifically tailored to help with 

meeting the needs of the members of our local community. Some of these 
services include support groups and music lessons. We also run seasonal 
events to support issues of need, e.g., Christmas and Harvest hampers


	 iii    	We aim to engage with young people and run many different events for 
children from 12 months – 18 years old. These include Busy Bugs, Bounce, 
Sunday School and  Friday night environments.


We take active steps to make sure that our supporters are aware of the ways in 
which they are helping us to outwork the vision of the organisation. 


Processing your data  
We hold and process an individual’s personal data for a number of reasons:

	 •	 To record information relating to personal donations made to church

 	 •	 To claim gift aid on tithes and offerings and personal donations




	 •	 To send those who attend church information related to events and activities 
being run by the organisation


	 •	 To keep a record of your correspondence, donations you have made, 

	 	 questions you have asked us, or comments or complaints you have made 

	 •	 To provide support and pastoral care when required

	 •	 To communicate with all volunteers information relating to duties

	 •	 To communicate relevant information with individuals who have signed up to 

church courses and training events

	 •	 To record CCTV footage for security and legal requirements

	 •	 To analyse the use of our websites and ensure that their content is 

presented in the most effective manner for you and your device  

	 •	 To ensure we do not send unwanted information to supporters or members 

of the public who have informed us they do not wish to be contacted 


Legal Basis for Processing Data:


Consent:


Hope Church wants to contact you for informative purposes in order to keep 

you up to date with our work or let you know of ways in which you can support 

that work.


From May 2018, we will use your consent for the provision of information (such as 
newsletters, updates of our work and activities, and details of events) by way of 
email, post, telephone or online communication delivered by us.  Each email 
communication you receive provides a clear opportunity for you to opt out of/
unsubscribe from future email communications. If our processing operations or our 
reasons for contacting you change, we will contact you to seek fresh consent. 


All communications relating to the above will cease if you withdraw your consent. 
Each communication from us will provide a clear opportunity to ‘opt out’ of 
receiving further communications. 


Contractual Basis: 

We will use a contractual basis for processing data relating to the provision of 
goods, services (including the operation of HR and recruitment websites we 
operate on behalf of our clients) or resources you have requested or purchased 
and events you have booked. 


Legitimate Interest: 

If you are an existing supporter of Hope Church, we will use your support for us 
over the previous three-year period as a legitimate interest reason to continue 
sending you the communications you receive from us.  If you have previously 
asked us not to contact you, we will continue to respect your wishes. Written 
requests for the removal of data will be stored electronically in a password 
protected folder.




We also rely on the legitimate interest’s legal basis to share with you the 
fundraising needs of the charity and to ask for your support, given your 
engagement with resources, events and programmes, provided that we have also 
previously obtained any additional consents required to send this information to 
you in particular formats. For example, we will not send fundraising information or 
requests to you by email or other electronic means or via automated telephone 
calls where you have not opted in to these formats beforehand. 


We use compliance with a legal obligation as the basis for processing any 
legally required activities such as Gift Aid returns to HMRC.


We will ensure that at all times we balance the interest of Hope Church against 
your rights and freedoms, having due regard to your reasonable expectations 
about the use of your data. 


How and when we collect information about you  
Hope Church may collect your personal data in the following circumstances: 


	 A        When you give it to us DIRECTLY including:


	 •	 When you engage with our social media platforms

	 •	 When you attend a meeting or an event, fill out a questionnaire or have a 

	 	 conversation with us, and provide us with information about yourself

	 •	 When you contact us to register to receive news about our work, sign up to 

our online content, or you telephone, email, write to or text Hope Church or 
when you sign up to church membership


	 •	 Or otherwise provide us with personal information


	 B	 When you give it to us INDIRECTLY


If you decide to sign up to a different Elim church the former church may pass on 
details to us if you have requested that. 

If you have given consent for data about you to be held in another Elim church 
these can be passed on if the organisation feels it is necessary or important.


	 C	 When you access Hope Church Social Media 

We might also obtain your personal data through your use of social media such as 
Facebook. Depending on your settings or the privacy policies of social media and 
messaging services. To change your settings on these services, please refer to 
their privacy notices, which will tell you how to do this.  We will not add information 
obtained from your social media to your personal data.


	 D	 When the information is publicly available 

We might also obtain personal data about individuals who may be interested in 
giving major gifts to charities or organisations like Hope Church.  In this scenario, 



Hope Church may seek to find out more about these individuals, their interests and 
motivations for giving through publicly available information. This information may 
include newspaper or other media coverage, open postings on social media sites 
such as Facebook or other reputable media. Hope Church will not retain publicly 
available data relating to anyone without their consent, which will be sought at the 
earliest practical opportunity. 


	 E	 When we use cookies


Cookies are a useful way for us to understand how supporters use our website. 
When you visit our website we will collect data from your computer or other 
device, such as a smart phone or tablet, through the use of ‘cookies’.  Cookies are 
created by your web browser when you visit our website. Every time you go back 
to Hope Church website, your browser will send the cookie file back to the 
website's server. They improve your experience of using our website, for example, 
by remembering your preference settings so that you are presented with 
information likely to be most relevant to you, and by measuring your use of the 
website to enable us to continuously improve our website to ensure that it meets 
your needs. Cookies can also be used to show you relevant Hope Church content 
on social media services such as Facebook - these are known as 'retargeting' or 
'advertising' cookies. For information on the types of cookies we use, how we use 
them and how you can control your cookie preferences, see Hope Church cookie 
policy. 


If you visit our website as an anonymous visitor (e.g., you switch off cookies), 
Hope Church may still collect certain information from your browser, such as the IP 
address (an IP address is a number that can uniquely identify a computer or other 
internet device).


What information might Hope Church collect about you? 

We will only ever collect the information we need - including data to help improve 
our services – or which you agree we can collect.


Personal data is any information that can be used to identify you. For example, it 
can include information such as your name, email address, postal address, 
telephone number, mobile telephone number, bank account details, credit/debit 
card details, and whether you are a taxpayer so that we can claim Gift Aid on any 
donations you may make. It also includes Internet Protocol (IP) addresses (the 
location of the computer on the internet), details of pages visited on our websites, 
and files downloaded.


Sensitive Personal Data

We do not collect ‘sensitive personal data’ about individuals, e.g., health status, 
unless there is a clear reason for doing so - such as participation in a mission trip, 
children’s registration forms or fundraising event where we need this to ensure that 
we provide appropriate facilities or support to enable you to safely partner with us. 



Clear notices will be provided on application forms for mission trips so that it is 
clear what information we need and why we need it.


All sensitive personal data is encrypted and stored securely in a digital password 
protected folder to which only a limited number of relevant staff have access. It is 
deleted when no longer relevant, is never shared with third parties, and is available 
to you at any point should you wish to see it.


Will Hope Church share your personal information with anyone else?  

Hope Church will never sell or share your personal information with other 
organisations to use for their own purposes, including other charities. 


However, if we run an event in collaboration with another named organisation, your 
details may need to be shared with them and those who provide services to help 
us deliver the event. We will make it clear what will happen to your data when you 
register.


Hope Church may disclose your personal information only in the following 
circumstances:


•	 Your information may occasionally be passed to service providers that 
perform functions on our behalf, such as sending postal mail and email, fulfilling 
orders, analysing data, and processing credit card payments. These companies 
may only use your information to perform those functions and may not use it for 
any other purposes. We require these third parties to comply strictly with our 
instructions and data protection laws, and will make sure that appropriate controls 
are in place.


•	 Where we are under a duty to disclose your personal information in order to 
comply with any legal obligation (for example to government bodies, regulatory 
bodies and law enforcement agencies), or in order to enforce or apply our rights 
(including in relation to our website or other applicable terms and conditions) or to 
protect Hope Church (for example in cases of suspected fraud or defamation).


We may use your email address and phone number to match to your account on 
social media sites in order to display Hope Church content while using these 
services. We only do this where you have opted in to marketing emails and we 
keep your data secure by encrypting it. No data we hold about you is retained by 
the third party. You can prevent this use of your data by updating your preferences 
with Hope Church but this will not guarantee that you will not see Hope Church 
content on social media, since the social media site may select you based on 
other criteria.




Under 16s 
If you are aged 16 or under and would like to participate in an event, make a 
donation or get involved with us as a volunteer, please make sure that you have 
your parent/guardian’s permission before giving us your personal information. 
When we collect information about a child or young person, we will make it clear 
as to the reasons for collecting this information and how it will be used.


Your Rights under the General Data Protection Regulation:   

The Data Protection Act and General Data Protection Regulation give you certain 
rights over your data and how we use it. You have the right to:


•	 request a copy of the information we hold about you and details of what we do 
with that information (known as a ‘subject access request’)


• update or amend the information we hold about you if it is wrong

• change your communication preferences at any time

• withdraw your consent to use of your personal information where we are 

relying on consent as the legal ground for processing it

• ask us to remove your personal information from our records. Where erasure is 

required we will make the suitable changes within the following times:

• Email - 24 hours from receipt of email

• Telephone - 24 hours from receipt of request to opt out

• Mail - 28 days from receipt of 'do not mail' request. This period is longer than 

for other channels due to the production times for mailing campaigns, and in 
most cases we would expect the change to be effective much more quickly.


• ask us to restrict the processing of your personal information

• obtain a portable copy of certain personal information where this is processed 

automatically

• object to the processing of your information for marketing purposes

• raise a concern or complaint about the way in which your information is being 

used

• ask us to explain any automated processing we carry out and the impact of 

this on you


Exercising your rights 
If you wish to exercise any of these rights or change your preferences on either 
what you receive from us or how you receive it, please contact our Data Protection 
team in writing at 85 Moira Road, Hillsborough, BT26 6DX.


If we are not sure who you are, we may ask for reasonable proof of your identity 
before providing you with information or carrying out any of the above actions.


Use of images 
Photos are occasionally taken of many gatherings and events for use in purposes 
of publicity and recording of events. To comply with Data Protection we now 



ensure that we have explicit written consent of all individuals featuring in any of our 
images. By doing this we recognise the following:


• The right to be informed (articles 13 and 14) 
We will endeavour to be clear about the context of how the photos are being 
used. For example, photos could not be used for social media if permission 
had only been given for use in printed brochures.


• The right to access (article 15) 
Individuals have the right to access their personal data (photos) on request, 
and receive confirmation regarding how these are being used. This can be 
retrieved by contacting a member of staff at the church office.


• The right to erasure (article 17) 
Individuals have the right to request photos be removed from websites, 
social media or future versions of printed materials. Where erasure is 
required we will make the suitable changes within the following times:


	 •	 Email - 24 hours from receipt of email

	 •	 Telephone - 24 hours from receipt of request to opt out

	 •	 Mail - 28 days from receipt of ‘do not use photos’ request. This period 


is longer than for other channels due to the production times for 
mailing campaigns, and in most cases we would expect the change to 
be effective much more quickly


• Children 
We recognise that for any of our photos to feature children under the age of 

18, full written parental consent must be given. While permission of 

parents/schools may be sufficient for group shots, we will avoid displaying 

anything that can identity a child, such as school badge etc.


The Website 
This website and its owners take a proactive approach to user privacy and ensure 
the necessary steps are taken to protect the privacy of its users throughout their 
visiting experience. This website complies with all UK national laws and 
requirements for user privacy.


Use of Cookies 
This website uses cookies to better the user’s experience while visiting the 
website. Where applicable this website uses a cookie control system allowing the 
user on their first visit to the website to allow or disallow the use of cookies on 
their computer/device. This complies with recent legislation requirements for 
websites to obtain explicit consent from users before leaving behind or reading 
files such as cookies on a user’s computer/device.


Cookies are small files saved to the user’s computer hard drive that track, save 
and store information about the user’s interactions and usage of the website. This 
allows the website, through its server, to provide the users with a tailored 
experience within this website.




Users are advised that if they wish to deny the use and saving of cookies from this 
website on to their computer’s hard drive they should take necessary steps within 
their web browser’s security settings to block all cookies from this website and its 
external serving vendors.


This website uses tracking software to monitor its visitors to better understand 
how they use it. This software is provided by Squarespace Analytics which uses 
cookies to track visitor usage. The software will save a cookie to your computer 
hard drive in order to track and monitor your engagement and usage of the 
website, but will not store, save or collect personal information. You can read 
Google’s privacy policy here for further information [http://www.google.com/
privacy.html ].


Other cookies may be stored to your computer hard drive by external vendors 
when this website uses referral programs, sponsored links or adverts. Such 
cookies are used for conversion and referral tracking and typically expire after 30 
days, though some may take longer. No personal information is stored, saved 
or collected.


How long will Hope Church keep your personal information for? 

We will hold your personal information on our systems for as long as is necessary 
for the relevant activity, for example we will keep a record of donations subject to 
gift aid for at least seven years to comply with HMRC rules. 


If you request that we stop sending you marketing materials we will keep a record 
of your contact details and appropriate information to enable us to comply with 
your request not to be contacted by us. 


Legacy income is vital to the running of the charity. We may keep data you provide 
to us indefinitely, to carry out legacy administration and communicate effectively 
with the families of people leaving us legacies. This also enables us to identify and 
analyse the source of legacy income we receive.


Where you contribute material to us, e.g., user generated content, or in response 
to a particular campaign, we will only keep your content for as long as is 
reasonably required for the purpose(s) for which it was submitted unless otherwise 
stated at the point of generation.


The accuracy of your information is really important to us. We want to ensure that 
we are able to communicate with you in ways that you are happy with, and to 
provide you with information that is of interest.


If you wish to change how we communicate with you, or update the information 
we hold, then please contact us:

	 •	 email us at info@hopechurchni.org

	 •	 write to us at: 85 Moira Road, Hillsborough, BT26 6DX


http://www.google.com/privacy.html
http://www.google.com/privacy.html


	 •	 call us on 028 92682751 (Mon-Thurs 9am-5pm)


Additionally you can opt out of email:

	 •	 Email - you can opt out of marketing newsletter emails at any time by 

clicking the unsubscribe link in mail chimp


How long will it take for these changes to be effective?

We endeavour to meet the following service levels where supporters request we do 
not send them marketing information:

	 •	 Email - 24 hours from receipt of email

	 •	 Telephone - 24 hours from receipt of request to opt out

	 •	 Mail - 28 days from receipt of 'do not mail' request. This period is longer 

than for other channels due to the production times for mailing campaigns, 
and in most cases we would expect the change to be effective much more 
quickly.


Under the Data Protection Act you have the right to request a copy of the personal 
information we hold about you and to have any inaccuracies corrected (in line with 
the GDPR Act 2018 this service is free). Please address requests and questions 
about this Privacy Policy to Fiona Ross, 85 Moira Road, Hillsborough, BT26 6DX.


How Hope Church keeps your data safe  

We ensure that there are appropriate technical controls in place to protect your 
personal details.  For example our online forms are always encrypted and our 
network is protected and routinely monitored. 


We undertake regular reviews of who has access to information that we hold to 
ensure that your information is only accessible by appropriately trained staff, 
volunteers and contractors.


JOB AND VOLUNTEER APPLICANTS AND CURRENT AND FORMER 
EMPLOYEES 

If you apply to work at Hope Church, we will only use the information you give us 
to process your application and to monitor recruitment statistics. If we want to 
disclose information to someone outside Hope Church - for example, if we need a 
reference, plan to use an external supplier to run background checks or need to 
get a ‘disclosure’ from the Disclosure and Access NI - we will make sure we tell 
you beforehand, unless we are required to disclose this information by law.


If you are unsuccessful in your job application, we will hold your personal 
information for six months after we have finished recruiting the post you applied 
for. After this date we will destroy or delete your information.


If you begin employment with us, we will put together a file about your 
employment. We keep the information in this file secure which will be stored 



electronically in a password protected folder and will only use it for matters that 
apply directly to your employment.


Once you stop working for us, we will keep this file according to our record 
retention guidelines. You can contact us to find out more about this.


If you apply for a job or volunteering opportunity we will also collect information so 
we can assess your suitability for the role.


Please refer to our data protection and privacy. 


How to make complaint about this privacy policy or raise concerns  

If you would like more information, or have any questions about this policy, please 
contact our supporter relations team by email at info@hopechurchni.org or write to 
us at the address below, or call us on 028 92682751 (Mon -Thurs  9am-5pm).


To make a formal complaint about Hope Church approach to data protection or 
raise privacy concerns directly with our data protection team, please contact:


Admin Department

Hope Church

85 Moira Road

Hillsborough

BT26 6DX

Email: info@hopechurchni.org


You also have the right to make a complaint directly to the UK's data protection 
authority, the Information Commissioner's Office (ICO). The ICO can be contacted 
at: https://ico.org.uk/global/contact-us/


Concerns can be also be logged via the ICO website. 


Changes to Hope Church privacy policy  

This Privacy Policy may be updated from time to time so you may wish to check it 
each time you submit personal information to Hope Church. The date of the most 
recent revisions will appear on this page. If you do not agree to these changes, 
please do not continue to use Hope Church website to submit personal 
information to Hope Church. If material changes are made to the Privacy Policy we 
will notify you by placing a prominent notice on the website.


https://ico.org.uk/global/contact-us/
https://ico.org.uk/concerns/
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